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How to Complain



Consumer Financial 

Protection Bureau 
Ē Returned $12 Billion 

Ē 29 million consumers

Ē Handled 1.2 complaints



CFPB Complaint Process

Ē Empowers people

Ē Identifies harmful practices

Ē Prevents problems

Ē Helps to resolve problems

Ē Holds companies accountable

Ē Essential CFPB tool to target worst offenders



CFPB Complaints

Ē Credit, debit, prepaid cards

Ē Bank accounts

Ē Mortgages

Ē Student loans

Ē Car loans, personal loans

Ē Money transfers

Ē Payday loans

Ē Debt Collection

Ē Credit reports



Top CFPB Complaints



Top CFPB Complaints

Ē 1- Debt Collection

Ē 2- Credit Reports

Ē 3- Mortgages


