
 

 

Financial Education & Capability Commission 
May 18, 2022 

Meeting Minutes 
  

Members Present: Sen. Kathy Klausmeier (Co-Chair), Del. Dana Stein (Co-Chair), Meg Woodside 

(Woodside Foundation), Erin Layton (Maryland 529), Franklin McNeil (PNC), Ken Venick (Apex 

Home Loans), Antonio Salazar (Commissioner of Financial Regulation), Bill Gruhn (AGO), Donna 

Thomas (MHEC), Bruce Lubich (American Association of CPA’s), Angela Fraser (DHCD), Jennifer 

Griffin (MSDE), Courtney Thomas (Allegany County DHS), Lynne Durbin (MSRP), Lisa Norrington-

Moseley (MSEA), Julie Weaver (MCEE) 

Interested Parties: Drew Jabin (Maryland Banker Association), Evan Richards (Maryland Banker 

Association), Kimberly Shiloh ( Del. Ben Brooks),  

Staff: Sue Rogan, Lonia Muckle, Tonaeya Moore, Abbie Peck 
 
Welcome & Introductions: 

• Senator Klausmeier and Delegate Stein welcomed the group. Sue Rogan facilitated 
introductions and a technology overview. - 

• Thank you to all involved with the 2022 Financial Education and Capability Awards. If 
you missed it, watch it HERE! 

 Survey: 

• Every 3 years, the report of the Commission shall include a comprehensive discussion of 
statewide efforts to improve the financial education and capability of residents of the 
state, including initiatives funded by the state or a local government and those 
undertaken in the private sector by nonprofit organizations, financial institutions, and 
other persons. 

 

https://www.youtube.com/watch?v=qRRJuvFdCok&ab_channel=CASHCampaignOfMarylandInc.


 

 

2021 Recommendation Overview: 
2 Recommendations 

1. Research the feasibility of a Baby Bond program in Maryland: No Bill 
2. Support Maryland 529 having the authority to close loopholes: Successful Passed Bill  

Click here to see the 2021 report and full descriptions of the recommendations. 
 
Legislative Session: 

• HB 444/ SB 411: Maryland Senator Edward J. Kasemeyer College Investment Plan – State 
Matching Contribution – Age of Account Holder 

o Passed  

• SB 175: Fiduciary Institutions - Investigation of Financial Abuse and Financial 
Exploitation - Records Disclosure  

o Passed 

•  SB 275/ HB 8: Time to Care Act of 2022  
o Passed 

• HB 985: Education - Public High Schools - Financial Literacy Curriculum  
o Passed the House 

• Click here to see legislation that is relevant to the commission. 

Topics for Future Meetings: 

• College Debt 
o DOL can make a presentation on what they know about student loan debt 

forgiveness and on the Student Loan Ombudsman.  
▪ Maybe reimagine the office  

o There is also a problem with For Profit colleges that do not prepare students to 
make more money after completion. We should look at if what the student 
receives is comparable to how much they paid.  

▪ For Profit Colleges: Completion Rates 
o Maryland Center for Collegiate Financial Wellness (MCCFW) could also present 

their work on college debt. 

Financial Education 

▪ Need to continue to push for financial capability training or financial 
education in the high schools or in Maryland colleges.  

▪ The MSRP pension plan is working been working together to present a 
fuller picture to state employees on what their full benefit package looks 
like so they can understand the full picture of their benefits. 

▪ There are financial education standards in schools. Students should be 
receiving this education in multiple grades and in multiple subjects. The 

https://cashmd.org/wp-content/uploads/2021/12/2021-Financial-Education-and-Capability-Commission-Report.pdf
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0444
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/SB0411?ys=2022RS
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/sb0175
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/sb0275
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0008
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/Hb0985
https://cashmd.sharepoint.com/:w:/s/PolicyTeam/EZKpjG7_oZ1NgSwGw3o8UHUBTHy4u2iWRQhhvADLWv8KrQ?e=FmytbX
https://www.dllr.state.md.us/finance/consumers/frslombud.shtml
https://www.mccfw.org/


 

 

Superintendents in each jurisdiction must verify this is happening. School 
systems verify through a report to MSDE every year what is being taught 
and how they are measuring it. MSDE then makes a report every year.  

• Personal Financial Literacy Education Report 2019-2021 

•  Financial Literacy Highlights 
 

https://marylandpublicschools.org/programs/Documents/CTE/FL_Update_Report_2019-2021.pdf
https://www.marylandpublicschools.org/programs/Pages/Financial-Literacy/index_video.aspx


 

 

Financial Education & Capability Commission 

September 15, 2022 

Meeting Minutes 

  

Members Present: Sen. Kathy Klausmeier (Co-Chair), Del. Dana Stein (Co-Chair), Franklin McNeil (PNC), 

Ken Venick (Apex Home Loans), Antonio Salazar (Commissioner of Financial Regulation), Bill Gruhn 

(OAG), Angela Fraser (DHCD), Marquita Friday and Jennifer Griffin (MSDE), Lisa Norrington-Moseley 

(MSEA), Megan Schutz (Maryland State Treasury’s Office), Maureen O’Prey (Comptroller of Maryland) 

 

Interested Parties: Evan Richards (Maryland Bankers Association), Sandy Comenetz, Grace Fielhauer 

(Anne Arundel County Public Schools), Meredith Merchant (Commissioner of Financial Regulation), Sam 

Deschenaux (Sen. Klausmeier) 

 

Staff: Sue Rogan, Lonia Muckle, Tonaeya Moore, Michelle Penka, Kadija Kamus 
 
Welcome & Introductions: 

• Senator Klausmeier and Delegate Stein welcomed the group. Sue Rogan facilitated 
introductions. 

Itinerary: 

• Marquita Friday from MSDE presented on the status of financial education in Maryland K-12 
schools. 

Update on Financial Education Expansion Efforts in Maryland K-12 Schools from MSDE: 

• MSDE’s goal is for students to have an abundance of financial literacy from elementary school to 
high school. 

• The Code of Maryland Regulations requires that local school superintendents certify 
instructional programs, including financial literacy, every 5 years. 

• MSDE surveys local education agencies to gather information on school system responsiveness, 
requirements, and implementation to comply the information into an annual update. 

• All 24 school systems have integrated financial literacy in grades 3-12. 
o 16 of them integrate it into an existing high school course (Algebra I, Social Studies, 

Academy of Finance, etc.). 
o 8 of them require financial literacy as a graduation requirement (½ credit or 1 credit). 

• MSDE notes there are a plethora of financial literacy curriculum resources and programs in 
schools; all 24 school systems use at least one of these resources. 

o The most popular resources are Ever-Fi, Junior Achievement, Maryland Council on 
Economic Education, and Take Charge Today. 

• MSDE believes that overall, the community is doing a great job working with school systems to 
implement financial literacy. 



 

 

 
A screengrab of progress that students have made in financial literacy 

Topics for Future Meetings: 

• October: 

• Tisa Silver- Canady will give an update on college level financial education 

• Sean McEvoy will present on student loan debt and forgiveness 

• November: 

o CASH will give an update on Baltimore City’s Guaranteed Income project 
o Updates on the Maryland 529 Save4College program 

 



 

 

Financial Education & Capability Commission 

October 18, 2022 

Meeting Minutes 

  

Members Present: Sen. Kathy Klausmeier (Co-Chair), Del. Dana Stein (Co-Chair), Franklin McNeil (PNC), 

Ken Venick (Apex Home Loans), Antonio Salazar (Commissioner of Financial Regulation), Bill Gruhn 

(OAG), Megan Schutz (Maryland State Treasury’s Office), Maureen O’Prey (Comptroller of Maryland), 

Meg Woodside (Woodside Foundation), Stuart Campbell (DHCD), Jacqueline Turner (DHS), Lynne Durbin 

(MSRP), Julie Weaver (MCEE), Bruce Lubich (Maryland Association of CPA's), Courtney Thomas (Allegany 

County DHS) 

 

Interested Parties: Dr. Tisa Canady-Silver (SPIN and MCCFW Presenter), Sean McEvoy (Commissioner of 

Financial Regulation, Presenter), Evan Richards (Maryland Bankers Association), Sandy Comenetz, Sam 

Deschenaux (Sen. Klausmeier), Meredith Merchant (Commissioner of Financial Regulation), Angela 

Sherman (MICUA) 

 

Staff: Sue Rogan, Lonia Muckle, Tonaeya Moore 
 
Welcome & Introductions: 

• Senator Klausmeier and Delegate Stein welcomed the group. Sue Rogan facilitated introductions 

Tisa Silver- Canady, Update on SPIN and MCCFW 

• 2 out of 6 recommendations that came out of SPIN are being focused on 
o Establish a statewide network of postsecondary financial education professionals 
o Document and disseminate information about the most robust student financial 

education programs in the state 
o See the full report HERE 

• Direct Service  
o Partnership with the University of Maryland School of Social Work: Trained students and 

financial social work graduates to do one on one peer training 
o Advancing Collegiate Financial Wellness as an Essential Ingredient for Student Success: 

2nd Annual Symposium held on July 26 
o MCCFW conducted multiple webinars on the Limited PSLF Waiver  

• Highlight: Public Service Loan Forgiveness 

https://cashmd.org/wp-content/uploads/2021/06/CASHMD.2021.SPIN_.Report.pdf


 

 

 

• Looking Forward 
o Programs and Events 

▪ Please visit https://www.mccfw.org/events to learn more about upcoming 
events 

o Priorities: MCCFW wants to: 
▪ Grow the network 
▪ Build the community 
▪ Make information more accessible 
▪ Scale the need for students and families in each phase of the higher education 

continuum 

Sean McEvoy, The Office of the Commissioner of Financial Regulation 

• Overview of OCFR 
o OCFR is Maryland’s consumer protection agency 
o Mission: “To protect Marylanders through the operation of a modern financial 

regulatory system that promotes respect for consumers, safety and compliance, fair 
competition, responsible business innovation, and a strong state economy.” 

• Student Loan Ombudsman 
o Mission: “To serve as a liaison between student loan borrowers and student loan 

servicers. The Act requires student loan servicers operating in Maryland to: (a) designate 
an individual to represent the student loan servicer in communications with the 
Ombudsman, and (b) provide the designee’s name, phone number, and e-mail address 
to the Ombudsman.” 

o The position was established through the Financial Consumer Protection Act of 2018 
o The Student Loan Ombudsman has the ability to advance complaints to the State 

Attorney General 

• US Student Loan Industry  

https://www.mccfw.org/events
https://www.labor.maryland.gov/finance/frmission.shtml
https://www.dllr.state.md.us/finance/consumers/frslombud.shtml


 

 

 

o Student loan debt is increasing for consumers, and it is growing as an industry 

• Student Loan Borrower Complaints 
o Resources 

▪ Try to resolve your dispute by directly contacting your student loan servicer 
▪ Keep a record of your interactions and communication in writing 
▪ Go to the Office of Federal Student Aid website to see all of your debt 

• Filing a Student Loan Borrower Complaint 
o OCFR can help when there has been a failure to communicate, billing errors, and with 

loan modifications. They can also check interest rate calculations to ensure they are 
accurate 

o You can submit a complaint by going to 
http://www.labor.maryland.gov/finance/consumers/frslombud.shtml  

• Student Loan Debt Relief Announcement 
o In August, President Biden announced a relief plan. It is targeted at low to middle 

income earners 
o There are 747,100 Maryland borrowers eligible and 419,400 Maryland Pell borrowers 

eligible 
o Make sure your contact information is up to date on the Office of Federal Student Aid 

• Advice from the Ombudsman 
a. Keep records of all conversations you have and follow up in writing so you have a 

physical record 
b. Request a copy of your customer service history: some loan servicers make available 

copies of the notes that customer service representatives make on your account. 
c. When you speak with someone on the phone, make a note of whom you speak to and 

when, and what was said. When you use mail, keep a copy of your letter and of any 
replies you receive 

d. Save the originals of all receipts, bills, letters, and e-mails regarding your account. 
Provide copies of those original documents if you're asked for them 

e. Send letters via certified mail, with a return receipt requested and include important 
details such as your account number at the top of your letter. 

f. Be polite and courteous, but don't be afraid to state your concerns. Write down the 
facts and stick to what is relevant 

g. Ask for a response in a reasonable time 

• Questions  
o Is there any particular focus with the complaints received? 

▪ The office is always on the lookout for scammers 

https://studentaid.gov/
http://www.labor.maryland.gov/finance/consumers/frslombud.shtml
https://studentaid.gov/


 

 

▪ OCFR provides an annual report to the General Assembly on complaints  

• 2021 Report 

• 2021 Highlights 
o What do you need to continue your work? 

▪ Sean: OCFR has examiners that are specialists in student loan complaints. He 
would like to see more complaints and have better outreach. There will 
probably be more complaints when the student loan deferment period ends. He 
will record those changes in the next annual report.  

▪ Tisa: There needs to be a dedicated funding source to support people across the 
state who are specifically trained in providing one on one services. This will help 
meet the demand in a more efficient way.  

Organization Update  

• CASH 
o Go to https://mdcashacademy.org/ to learn more about CASH’s upcoming events 

• MCEE 
o October is Economic Education Month! Go to https://www.econed.org/Events  to check 

out their events 

Future Meetings: 

• November 10th: 

o CASH will give an update on Baltimore City’s Guaranteed Income project 
 

https://www.labor.maryland.gov/finance/frmission.shtml
https://www.labor.maryland.gov/finance/finregannrep2021.pdf
https://www.labor.maryland.gov/finance/finregannrep2021hl.pdf
https://mdcashacademy.org/
https://www.econed.org/Events


 

 

Financial Education & Capability Commission 

November 10, 2022 

Meeting Minutes 

  

Members Present: Sen. Kathy Klausmeier (Co-Chair), Franklin McNeil (PNC), Ken Venick (Apex Home 

Loans), Antonio Salazar (Commissioner of Financial Regulation), Bill Gruhn (OAG), Megan Schutz 

(Maryland State Treasury’s Office), Maureen O’Prey (Comptroller of Maryland), Meg Woodside 

(Woodside Foundation), Stuart Campbell (DHCD), Lynne Durbin (MSRP), Julie Weaver (MCEE), Courtney 

Thomas (Allegany County DHS) 

 

Interested Parties: Sandy Comenetz, Sam Deschenaux (Sen. Klausmeier), Meredith Merchant and 

Shereefat Balogun (Commissioner of Financial Regulation) 

 

Staff: Sue Rogan, Lonia Muckle, Tonaeya Moore 
 
Welcome & Introductions: 

• Senator Klausmeier and Delegate Stein welcomed the group. Sue Rogan facilitated introductions 

Robin McKinney, Baltimore Young Family Success Fund 

• Guaranteed Income provides recurring cash payments to a targeted group of people to meet 
their financial needs. It also provides:  

o Provides Resilience,  
o Promotes Self-Determination,  
o Preserves Dignity 

• Baltimore City launched their program on May 2nd, 2022. The application was open for one 
week, and over 4,000 applications were submitted. 

• The study has 200 participants who are receiving $1,000 in monthly payments for 24 months. An 
additional 158 participants will be in a control group and will not receive any benefits. 

• The eligibility requirements for the program are: 
o Residents of Baltimore City. 18 -24 years old at time of application deadline  
o Biological or adoptive parents, or guardians, must have full or partial care-taking 

responsibilities 
o Income at or below 300% of the federal poverty level based on their household size 

• The Mayor’s Office chose CASH as the nonprofit program administrator. Other partners include 
Mayor’s for Guaranteed Income (MGI), Steady, Abt Associates, John Hopkins, and Center for 
Guaranteed Income Research. 

• Eligible applicants were placed into a randomized lottery to select 200 participants to receive 
the payments. There are four different groups that people could be placed in: 

o Group A - 70 individuals will be selected for a storytelling cohort to share their 
experiences with guaranteed income. This group will receive a monthly payment of 
$1,000 for 24 months. 



 

 

o Group B - 130 individuals will be selected for a research study that includes both 
quantitative surveys and qualitative interviews. This group will receive a monthly 
payment of $1,000 for 24 months. 

o Group C - 156 individuals will be selected as a control group for the research study. This 
group will not receive monthly payment but will be eligible for incentives for 
participation in research activities. 

o Group D - The remainder of applicants will not be selected for any of the program, 
including the payments and research. This group will NOT be notified of their status. 

• Onboarding: 
o The 200 participants were contacted by CASH staff to undergo the onboarding process: 

▪ Received Names from Abt 
▪ Notification Email/Call 
▪ Benefit Counseling 
▪ Benefit Survey and Tax Disclaimer Form 
▪ Orientation  
▪ Consent and Next of Kin Form 
▪ Proof of Address 
▪ Officially Onboarded 

• Benefits Counseling: 
o 178 people went through benefits counseling: 169 participants out of our 200-person 

cohort. The top benefits were: 
▪ Medical Assistance 
▪ SNAP (Food Assistance) 
▪ WIC (Women, Infants, and Toddlers) 

• Treatment Group Profile: 
o Average Age: 22 
o Gender: 88% Female, 12% Male 
o Ethnicity: 95% Non-Hispanic, 5% Hispanic 
o Race: 92% African American, 1% Asian, 2% Latino, 2% White, 3% Other/ Mixed 

• Combined Group Profile: 
o Average rent before subsidy: $1,081 

▪ Highest value: $2,050  
▪ Lowest value: $300 

o Average monthly household income: $1,388 
o 20 participants will use the housing waiver 
o 26 participants identified as being unhoused 

• Family Breakdown 
o Treatment Group 

▪ 99 participants have 1 child  
▪ 21 participants have 2 children  
▪ 8 participants have 3 children  
▪ 1 participant has 4 children  
▪ 1 participant has 5 children  

o Storytelling Group 
▪ 52 participants have 1 child 
▪ 16 participants have 2 children  
▪ 1 participant has 3 children  



 

 

▪ 1 participant has 7 children 
• Next Steps 

o Participants will continue to receive monthly payments on the 15th of every month until 
the program ends in 2024. 

o Members of storytelling cohort have started media prep with CASH to prepare to share 
their stories with news outlets. 2 participants interviewed with the Baltimore Banner 
and 2 additional participants will interview with the Baltimore Sun.  

▪ Also, two participants spoke at a webinar on Implementing Guaranteed Income 
Programs: Insights from Baltimore 

o The launch of Baltimore's spending data dashboard ran by Mayor's for a Guaranteed 
Income, Center for Guaranteed Income Research, and the Stanford Basic Income Lab. 

o Quantitative surveys will happen every 6 months and qualitative interviews will happen 
at the 12-month mark. 

https://www.thebaltimorebanner.com/politics-power/local-government/theyve-been-living-underwater-young-baltimore-parents-feel-immediate-impacts-from-guaranteed-income-WJ5XGNUUUBHWRODKEGUDEFJ7MA/?tag1=twitter&tag2=socialnewsdesk&fbclid=IwAR1EAYqNBRspI9JZzLTKCgd8APYKcbMiNHGGG8Jk0uHHlHUJWQkh2kZnIbM
https://www.abtassociates.com/insights/events/implementing-guaranteed-income-programs-insights-from-baltimore?fbclid=IwAR0lGtVyUyE7756gMTxHMZ0231uvpab3n9_wX8ExYEo1iC5ry2FJtnuaegk
https://www.abtassociates.com/insights/events/implementing-guaranteed-income-programs-insights-from-baltimore?fbclid=IwAR0lGtVyUyE7756gMTxHMZ0231uvpab3n9_wX8ExYEo1iC5ry2FJtnuaegk
https://guaranteedincome.us/

	May 16, 2022 Minutes
	September 15, 2022 Minutes
	October 18, 2022 Minutes
	November 10, 2022 Minutes

