
2023  Impact Report 

Statewide* Baltimore City 

Tax Returns Prepared 16,737 7,349

Refund & Tax Credit (Federal /State) $25.8 Million $11.6 Million

Earned Income Tax Credit (Federal/State) $10 Million $ 4.6 Million

Child Tax Credits / Other Dependents $4 Million $2 Million

Tax Preparation Fees Saved** $5.1 Million $2.2 Million

Tax Volunteers 460 216

Number of Tax Sites 26 11

*Includes Baltimore City data. ** Based on NSA 2022/23 data of $309 per return

           Tax Time Impact 

We saw an 
increase in 
households 

served 
statewide.

25%

Financial Coaching 
Working one-on-one with a trained Financial Coach helps people reach financial goals.

New Clients
58%
Credit Scores on 
average 37 points

 48% 
Reduced 
Consumer Debt

86

Practitioner Training Outreach & Education 

3,079 people reached 
via Outreach Events

648  Practitioners

Trained through 45  
Events

Financial Education 

 5,988 Individuals

with 345 Financial 
Education Classes 

NEW 
LOOK! 

Update and 
launched New 
CASH Academy 

and CASH 
website! 

https://cashmd.org/

WebsiteLOCATION
575 S. Charles Street, Suite 500

Baltimore MD 21201info@cashmd.org

EMAIL

Benefits Access

172 Enrolled

379 Families Screened 

Benefit 

Value
$200,366

Money 
Power Day
16th Annual 
Community 
Financial 
Fitness Fair 

 Attendees+ 450

Financial 
Education 
Summit 
7th Annual 
Financial 
Education 
Summit

   Practitioners
 113

Financial 
Education 
Awards 
10th Annual 
Financial Ed. & 
Capability 
Awards

5 Awards Given

Events

The CASH Campaign of Maryland promotes economic advancement for low-to-
moderate-income individuals and families in Baltimore and across Maryland. CASH 

accomplishes its mission by operating a portfolio of direct service programs, building 
organizational and field capacity, and leading policy and advocacy initiatives to 

strengthen family economic stability.

https://cashmd.org/

